
0.01 First Draft MHHS Programme 31/03/22

1.00 Issued for BPRWG Review
MHHS Design 

Team
31/03/22

3.0 Issued for T4 Review
MHHS Design 

Team
05/08/22

3.5 Issued for Industry Review
MHHS Design 

Team
14/10/22

4.0 Baselined DAG Approval
MHHS Design 

Team
31/10/22

4.5 issued for M5 Work Off Plan assurance review
MHHS Design 

Team
16/12/22

5.0 DAG Baseline
MHHS Design 

Team
16/02/23

Version Description Author Date

MHHSP – Business Process – Version History
MHHSP-BPM003B - Change of Existing Service 
Appointment

4.6 issued for M5 Work Off Plan approval
MHHS Design 

Team
20/01/23



Process

Item Description

Task

Decision gateway

Initiate multiple steps

Collapsed sub-process

Message

Start BPM

End BPM

X

+

Sequence flow – Black = Process Step /  Blue = DIP Output

Message flow - Orange = 3
rd

 Party / Red = TBD

MHHSP – Business Process - Key

Text

Step 00



MHHSP-BP-003B – Change of Existing Service Appointment Details – v5.0
C

u
rr

e
n
t 

S
u
p
p

lie
r

R
e

g
is

tr
a
ti
o

n
 S

e
rv

ic
e

D
a

ta
 I
n
te

g
ra

ti
o
n

 P
la

tf
o

rm
Ex

is
ti

ng
 S

er
vi

ce
 P

ro
vi

de
r

Business Process Description

This BPM diagram describes the ‘Change of Existing Service 

Appointment Details’ Business Process.  For a detailed 

description of each step in the BPM, please refer to the 

accompanying Business Process Descriptions [BPD] 

document for this Business Process.

Actors
Supplier

Registration Service

Data Integration Platform

Existing Service Provider 

     Data Service (SDS,ADS,UMSDS)

     Metering Service (MSS, MSA, UMSO)

MHHS Interfaces
MHHS-IF-031 Supplier Service Appointment Request

MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request  

MHHS-IF-033 Registration Service Request for Service Appointment

MHHS-IF-034 Service Provider Response to Appointment Request

MHHS-IF-035 Registration Service Appointment Status Notification

Publication List
PUB-031 Supplier Service Appointment Request

PUB-032 Reg. Serv. Response to Supplier Service App Request  

PUB-033 Registration Service Request for Service Appointment

PUB-034 Service Provider Response to Appointment Request

PUB-035 Registration Service Appointment Status Notification

BPM included as part of the process BPM Entry Exit BPM

BP-003A - CSS/DCC Update

BP-004 - Data Processing
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BP004
Data 

Processing

Step 05

Step 231

Step 112
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Note 1: This process is to allow a Supplier to change characteristics of an ‘existing’ Service 
Provider Appointment. For example, the Contract Reference, MDR, Fall back/Legacy Read 
Frequency.

This process cannot be used for Change of Segment/Connection Type where a ‘new’ Service 
Provider Appointment would need to be created (i.e. using BP002/003)

Note 2:  In cases where an Update (USP) amendment is made to a Service Provider 
Appointment – and that MPAN is the Principle MPAN (i.e. Primary in a Related group or the 
Import MPAN in a Linked Import/Export group) the change will be cascaded down and auto 
applied to all MPANs in the Relationship/Group – except in the case of Smart Export DS where 
separate DS appointments will exist for the Import and Export MPANs.

An IF-035 will be issued to Supplier and Service Provider for each Updated MPAN, within the 
group. 

In the case of an MDR Update, again, each MPAN will have their MDR  separately updated with 
the DCC/DSP, via the CSS Interface. 
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Note: 
It is possible that for commercial or operational reasons 
an SDS may need to change the ‘Nominated MDR’ for a 
site(s). This can be achieved by the SDS issuing an IF-034 
with event code [SDS-MDRUpdate] to the Registration 
Service. The Registration service will process this request 
and respond with an IF-035.  
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